
 

 

 

 

GLOUCESTER COUNTY INSURANCE COMMISSION 

AGENDA AND REPORTS 

THURSDAY, FEBRUARY 25, 2021 

1:00 PM 

 
 

 

 
To attend the meeting via teleconference  

Dial 1- 312-626-6799 and enter Meeting ID: 579 506 9590 
          OR 

Join Zoom Meeting via computer Link 
https://zoom.us/j/5795069590 

 
 

The Gloucester County Insurance Commission will conduct its February 25, 

2021 meeting electronically, in accordance with the Open Public Meetings 

Act, N.J.S.A. 10:4-6 et seq. and in consideration of Executive Order No. 103, 

issued by Governor Murphy on March 9, 2020, declaring a State of 

Emergency and a Public Health Emergency in the State of New Jersey.   

 
 

 

 

 

 

 

 OPEN PUBLIC MEETINGS ACT - STATEMENT OF COMPLIANCE 

 

In accordance with the Open Public Meetings Act, notice of this meeting was given by: 

 

 I. Sending sufficient notice to South Jersey Times and Courier Post, NJ 

 

 II. Filing advance written notice of this meeting with the Commissioners of the 

Gloucester County Insurance Commission,  

 

 III. Posting notice on the Public Bulletin Board of at the office of the County Clerk. 

 

https://zoom.us/j/5795069590


1 

   

GLOUCESTER COUNTY INSURANCE COMMISSION   

AGENDA 

OPEN PUBLIC MEETING: February 25, 2021 

1:00 PM 

 

 MEETING CALLED TO ORDER - OPEN PUBLIC MEETING NOTICE READ 

 ROLL CALL OF COMMISSIONERS 

 APPROVAL OF MINUTES:       January 28, 2021 Open Minutes……..….…….……Appendix I 

                January 28, 2021 Closed Minutes………………Sent via e-mail 

 

 CORRESPONDENCE: None 

    

 COMMITTEE REPORTS 

 Safety Committee:  ………………………………………….……………………………...Verbal       

 Claims Committee: ………………………………………….………………..…..………...Verbal 

 

   EXECUTIVE DIRECTOR/ADMINISTRATOR - PERMA  
 Executive Director’s Report .................................................................................................. Pages 3-13 

 

 EMPLOYEE BENEFITS – Conner Strong & Buckelew  
 Monthly Reports.................................................................................................................. Appendix II

   

 TREASURER – Tracey Giordano         

 Resolution 23-21 February Bill List – Motion .................................................................... Pages 14-15 

 Resolution 24-21 February Benefit Bill List – Motion .............................................................. Page 16 

 December Monthly Treasurer Reports ................................................................................ Pages 17-18 

 

  CLAIMS SERVICE - PERMA  ...................................................................................................... Verbal 

  

  CLAIMS SERVICE– Inservco Insurance Services, Inc.

 Resolution 25-21 Authorizing Disclosure of Liability Claims Check Register - Motion ..... Page 19

 Liability Claim Payments –1/1/21 to 1/31/21 ................................................................... Pages 20-21 

       

 MANAGED CARE– Medlogix, Jen Goldstein

 Medlogix Monthly Summary Report ........................................................................................ Page 22 



 NJCE SAFETY DIRECTOR – J.A. Montgomery Consulting

 Monthly Report ................................................................................................................... Pages 23-28 

 Munich Re Safety Grant Program ............................................................................................. Page 29 

 

 RISK MANAGERS REPORT, UNDERWRITING SERVICES DIRECTOR

        Hardenbergh Insurance Group 

 Monthly Report ................................................................................................................... Pages 30-34 

 

 ATTORNEY –Marmero Law, LLC 
Monthly Report  ............................................................................................................................ Verbal 

 

  OLD BUSINESS 

  NEW BUSINESS 

  PUBLIC COMMENT 

 



2 

   

  CLOSED SESSION – Payment Authorization Requests (PARS) ………………….Pages 35-36 

Resolution 26-21 Executive Session for purpose as permitted by the Open Public Meetings Act, 

more specifically to discuss PARS related to pending or anticipated litigation as identified in 

the list of claims prepared by third-party claim administrator Inservco Insurance Services, Inc. 

and attached to this agenda  

 

 Motion for Executive Session 

 Approval of PARS/SARS (Commission Attorney) 

____________________________________________________________________________________ 

 

MEETING ADJOURNMENT 

NEXT SCHEDULED MEETING: April 22, 2021, 1:00 PM 
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GLOUCESTER COUNTY INSURANCE COMMISSION 

9 Campus Drive, Suite 216, Parsippany, NJ   07054 

Telephone (201) 881-7632 

Fax (201) 881-7633 

 

Date:   February 25, 2021  

 

Memo to:  Commissioners of the Gloucester County Insurance Commission 
               

From:   PERMA Risk Management Services 

 

Subject:  Executive Director's Report   

  

 POL/EPL Program Changes – There were a number of retention and limit changes 

evolving around the NJCE Insurance Program Renewal.  One of those changes was an 

increase in the POL/EPL deductibles for the County, Utility Authority, Library and Rowan 

College of South Jersey. There was no change in the POL/EPL deductible for the 

Improvement Authority. As we discussed last month, the Commission was to consider 

funding the difference in retentions upon review of the loss fund assessments provided by the 

Actuary.  Below are the POL/EPL assessments as provided by the Actuary.  

 

Entity POL EPL Total

County 13,288$          75,297$          88,585$          

Utility Authority 327$                3,809$            4,136$            

Library 176$                2,048$            2,224$            

Rowan Colleg of South Jersey 16,096$          16,096$          

Total 111,041$        
 

  

 NJ Excess Counties Joint Insurance Fund (NJCE) – The NJCE 2021 Reorganization 

Meeting was held prior to the Commission Meeting.  Executive Director will provide a verbal 

update of the meeting.  The NJCE will meet again on April 22, 2021 at 9:30 AM. 

 

 Certificate of Insurance Report (Appendix III) – Included in Appendix III of the agenda is 

a copy of the certificate of issuance report from the NJCE listing the certificates issued for the 

month of January.  There were 1310 certificates issued.  The report includes the 2021 renewal 

certificates. 

 

 GCIC Property and Casualty Financial Fast Track (Pages 5-7) -  Included in the agenda on 

pages 5-7 is a copy of the Property & Casualty Financial Fast Track Report for the month of 

December.  As of December 31, 2020 there is a statutory surplus of $2,601,523.  Line 10 of 

the report, “Investment in Joint Venture” is the Gloucester County Insurance Commission’s 

share of the equity in the NJCE $2,787,611. The total cash amount is $4,003,837. 

 

 NJCE Property and Casualty Financial Fast Track – The NJCE Financial Fast Track was 

not available. 
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 GCIC Health Benefits Financial Fast Track (Page 8) – Included in the agenda on page 8 

is a copy of Health Benefits Financial Fast Track for the month of December. As of 

December 31, 2020 there is a statutory surplus of $260,622. The total cash amount is 

$295,289. 

 

 Claim Tracking Reports (Pages 9-12) - Included in the agenda on pages 9-12 are copies of 

the Claim Activity Report and the Claims Management Report Expected Loss Ratio 

Analysis report as of December 31, 2020.  The Executive Director will review the reports 

with the Commission.  

 

 2021 Property & Casualty Assessments – In accordance with the Commission’s By Law’s 

the Property & Casualty Assessment Bills were e-mailed to the member entities on February 

9, 2021.  The assessment bills included the NJCE dividend credit for the Fund Years 2010, 

2011, 2013, 2014 and 2016. The first installment is due on March 15, 2021.  Future 

assessments will be due on May 15, 2021 and October 15, 2021. 

 

 2021 MEL, MRHIF & NJCE Educational Seminar (Page 13) – The 10th Annual 

Educational Seminar will be held virtually this year.  This year there will be two sessions, 

Friday, May 14th and Friday, May 21st, 9:00 AM to Noon.  The seminar qualifies for 

Continuing Education Credits including CFO/CMFO, Public Works, Clerks, Insurance 

Producers and Purchasing Agents.  Attached on page 13 is more information and how to register.  

 

 2021 Meeting Schedule – As a reminder the Commission will not in March.  The next 

meeting is scheduled for April 22, 2021 at 1:00 PM.   
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AS OF

THIS MONTH YTD CHANGE PRIOR YEAR END FUND BALANCE

CLAIM ANALYSIS BY FUND YEAR

FUND YEAR 2010

Paid Claims 0 0 1,823,536 1,823,536

Case Reserves 0 0 (0) (0)

IBNR 0 0 0 0

Discounted Claim Value 0 0 0 0

TOTAL FY 2011 CLAIMS 0 0 1,823,536 1,823,536

FUND YEAR 2011

Paid Claims 0 0 2,795,974 2,795,974

Case Reserves 0 0 (0) (0)

IBNR (6,000) 0 (0) (0)

Discounted Claim Value 44 0 0 0

TOTAL FY 2011 CLAIMS (5,956) 0 2,795,974 2,795,974

FUND YEAR 2012

Paid Claims 750 16,901 2,036,484 2,053,385

Case Reserves (750) (23,622) 36,582 12,960

IBNR (1,166) (1,500) 1,500 (0)

Discounted Claim Value 143 505 (956) (452)

TOTAL FY 2012 CLAIMS (1,024) (7,717) 2,073,610 2,065,893

FUND YEAR 2013

Paid Claims 0 2,310 1,556,862 1,559,172

Case Reserves 0 (1,289) 83,734 82,445

IBNR 979 0 1,450 1,450

Discounted Claim Value 102 520 (3,858) (3,339)

TOTAL FY 2013 CLAIMS 1,082 1,541 1,638,187 1,639,727

FUND YEAR 2014

Paid Claims 0 20,197 961,412 981,609

Case Reserves 0 (18,782) 18,782 (0)

IBNR 0 0 2,833 2,833

Discounted Claim Value (10) 598 (727) (129)

TOTAL FY 2014 CLAIMS (10) 2,013 982,300 984,313

FUND YEAR 2015

Paid Claims 0 84,942 2,867,744 2,952,687

Case Reserves 0 (2,280) 187,308 185,028

IBNR 3,000 0 17,253 17,253

Discounted Claim Value (1,200) (1,357) (3,167) (4,525)

TOTAL FY 2015 CLAIMS 1,800 81,305 3,069,137 3,150,442

GLOUCESTER COUNTY INSURANCE COMMISSION

FINANCIAL FAST TRACK REPORT

December 31, 2020

ALL  YEARS  COMBINED
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AS OF

THIS MONTH YTD CHANGE PRIOR YEAR END FUND BALANCE

FUND YEAR 2016

Paid Claims (14,275) 113,847 1,491,767 1,605,614

Case Reserves (7,300) (25,976) 44,944 18,969

IBNR (16,282) (7,963) 40,632 32,669

Discounted Claim Value 763 924 (2,504) (1,580)

TOTAL FY 2016 CLAIMS (37,094) 80,832 1,574,839 1,655,672

FUND YEAR 2017

Paid Claims 6,698 426,722 1,192,455 1,619,177

Case Reserves 3,260 (211,425) 778,931 567,507

IBNR (42,952) (45,990) 267,828 221,839

Discounted Claim Value 2,083 2,718 (15,390) (12,673)

TOTAL FY 2017 CLAIMS (30,911) 172,025 2,223,824 2,395,850

FUND YEAR 2018

Paid Claims 1,977 172,947 1,102,541 1,275,488

Case Reserves 21,021 (174,335) 281,766 107,431

IBNR (54,633) (140,566) 310,896 170,330

Discounted Claim Value 1,004 7,735 (13,694) (5,959)

TOTAL FY 2018 CLAIMS (30,631) (134,219) 1,681,509 1,547,290

FUND YEAR 2019

Paid Claims 5,665 329,535 539,210 868,745

Case Reserves 148,812 (135,536) 621,655 486,119

IBNR (111,054) (334,540) 798,067 463,528

Discounted Claim Value 749 14,446 (35,162) (20,715)

TOTAL FY 2019 CLAIMS 44,172 (126,094) 1,923,770 1,797,676

FUND YEAR 2020

Paid Claims 45,639 848,195 848,195

Case Reserves (43,227) 427,344 427,344

IBNR 140,909 1,272,716 1,272,716

Excess Insurance Recoverable (38,958) (38,958) (38,958)

Discounted Claim Value (5,076) (42,121) (42,121)

TOTAL FY 2020 CLAIMS 99,288 2,467,176 0 2,467,176

COMBINED TOTAL CLAIMS 40,718 2,536,862 19,786,686 22,323,548

GLOUCESTER COUNTY INSURANCE COMMISSION

FINANCIAL FAST TRACK REPORT

December 31, 2020

ALL  YEARS  COMBINED

This report is based upon information which has not been audited nor certified by an actuary and as such may not truly represent the 

condition of the fund.
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AS OF December 31, 2020

C O V E R A G E   L I N E - PROPERTY

C L A I M   C O U N T  -  O P E N   C L A I M S

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 0 0 0 0 0 0 0 0 0 0 6 6

December-20 0 0 0 0 0 0 0 0 0 0 4 4

NET CHGE 0 0 0 0 0 0 0 0 0 0 -2 -2

Limited Reserves $8,592

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $18,230 $18,230

December-20 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $34,368 $34,368

NET CHGE $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $16,138 $16,138

Ltd Incurred $83,686 $211,641 $57,908 $149,379 $81,245 $344,086 $382,307 $161,487 $259,878 $109,173 $77,623 $1,918,414

C O V E R A G E   L I N E - GENERAL LIABILITY

C L A I M   C O U N T  -  O P E N   C L A I M S

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 0 0 0 0 0 1 0 4 3 1 9 18

December-20 0 0 0 0 0 1 0 4 3 1 8 17

NET CHGE 0 0 0 0 0 0 0 0 0 0 -1 -1

Limited Reserves $34,651

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 $0 $0 $0 $0 $0 $135,169 $0 $388,067 $26,384 $5,000 $11,065 $565,684

December-20 $0 $0 $0 $0 $0 $135,169 $0 $387,447 $26,384 $15,000 $25,065 $589,064

NET CHGE $0 $0 $0 $0 $0 $0 $0 ($620) $0 $10,000 $14,000 $23,380

Ltd Incurred $377,107 $752,617 $487,154 $20,525 $167,308 $723,668 $30,005 $565,476 $32,050 $17,184 $26,908 $3,200,003

C O V E R A G E   L I N E - AUTO LIABILITY

C L A I M   C O U N T  -  O P E N   C L A I M S

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 0 0 0 0 0 0 0 2 1 1 3 7

December-20 0 0 0 0 0 0 0 2 1 1 4 8

NET CHGE 0 0 0 0 0 0 0 0 0 0 1 1

Limited Reserves $32,516

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 $0 $0 $0 $0 $0 $0 $0 $60,149 $11,605 $7,000 $20,500 $99,254

December-20 $0 $0 $0 $0 $0 $0 $0 $72,524 $11,605 $155,000 $21,000 $260,129

NET CHGE $0 $0 $0 $0 $0 $0 $0 $12,375 $0 $148,000 $500 $160,875

Ltd Incurred $9,579 $126,796 $352,688 $22,598 $3,950 $307,746 $19,249 $390,840 $26,555 $165,860 $22,732 $1,448,591

C O V E R A G E   L I N E - WORKERS COMP.

C L A I M   C O U N T  -  O P E N   C L A I M S

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 0 0 2 3 0 3 4 3 4 16 80 115

December-20 0 0 2 3 0 3 3 3 4 16 68 102

NET CHGE 0 0 0 0 0 0 -1 0 0 0 -12 -13

Limited Reserves $10,291

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 $0 $0 $13,710 $82,444 $0 $49,859 $26,269 $116,032 $48,421 $325,307 $420,776 $1,082,816

December-20 $0 $0 $12,960 $82,444 $0 $49,859 $18,969 $114,060 $69,442 $316,119 $385,869 $1,049,721

NET CHGE $0 $0 ($750) $0 $0 $0 ($7,300) ($1,972) $21,021 ($9,188) ($34,906) ($33,095)

Ltd Incurred $1,354,163 $1,704,894 $1,168,594 $1,449,113 $729,107 $1,762,215 $1,197,007 $1,075,404 $1,064,437 $958,182 $732,601 $13,195,718

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 0 0 2 3 0 4 4 9 8 18 98 146

December-20 0 0 2 3 0 4 3 9 8 18 84 131

NET CHGE 0 0 0 0 0 0 -1 0 0 0 -14 -15

Limited Reserves $14,758

Year 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 TOTAL

November-20 $0 $0 $13,710 $82,444 $0 $185,028 $26,269 $564,247 $86,410 $337,307 $470,570 $1,765,984

December-20 $0 $0 $12,960 $82,444 $0 $185,028 $18,969 $574,030 $107,431 $486,119 $466,302 $1,933,282

NET CHGE $0 $0 ($750) $0 $0 $0 ($7,300) $9,783 $21,021 $148,812 ($4,269) $167,298

Ltd Incurred $1,824,535 $2,795,948 $2,066,344 $1,641,616 $981,610 $3,137,715 $1,628,569 $2,193,207 $1,382,919 $1,250,399 $859,865 $19,762,727

C L A I M   C O U N T  -  O P E N   C L A I M S

Gloucester County Insurance Commission

CLAIM ACTIVITY REPORT

T O T A L   A L L  L I N E S  C O M B I N E D
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2017 2018 2019 2020 YEARS 

 
Gloucester County Insurance Commission

CLAIMS  MANAGEMENT  REPORT

EXPECTED  LOSS  RATIO  ANALYSIS 

AS OF December 31, 2020

FUND YEAR 2017 -- LOSSES CAPPED AT RETENTION

48 47 36

Budget Actual Actual Actual

31-Dec-20 30-Nov-20 31-Dec-19

PROPERTY 178,000 161,487 161,487 90.72% 178,000 100.00% 161,487 161,487 90.72% 178,000 100.00% 162,958 162,958 91.55% 178,000 100.00%

GEN LIABILITY 609,000 565,476 565,476 92.85% 582,831 95.70% 565,476 565,476 92.85% 580,996 95.40% 419,778 419,778 68.93% 548,995 90.15%

AUTO LIABILITY 104,000 390,840 390,840 375.81% 96,278 92.58% 374,358 374,358 359.96% 95,897 92.21% 307,958 307,958 296.11% 90,671 87.18%

WORKER'S COMP 1,217,000 1,075,404 1,075,404 88.37% 1,209,742 99.40% 1,075,404 1,075,404 88.37% 1,209,020 99.34% 1,080,693 1,080,693 88.80% 1,193,840 98.10%

TOTAL ALL LINES 2,108,000 2,193,207 2,193,207 104.04% 2,066,851 98.05% 2,176,726 2,176,726 103.26% 2,063,913 97.91% 1,971,387 1,971,387 93.52% 2,011,506 95.42%

NET PAYOUT % $1,619,177

FUND YEAR 2018 -- LOSSES CAPPED AT RETENTION

36 35 24

Budget Actual Actual Actual

31-Dec-20 30-Nov-20 31-Dec-19

PROPERTY 183,000 259,878 259,878 142.01% 183,000 100.00% 259,878 259,878 142.01% 183,000 100.00% 259,878 259,878 142.01% 183,000 100.00%

GEN LIABILITY 576,000 32,050 32,050 5.56% 519,246 90.15% 32,050 32,050 5.56% 515,390 89.48% 58,290 58,290 10.12% 457,288 79.39%

AUTO LIABILITY 103,000 26,555 26,555 25.78% 89,799 87.18% 26,555 26,555 25.78% 89,177 86.58% 12,555 12,555 12.19% 78,734 76.44%

WORKER'S COMP 1,232,000 1,064,437 1,064,437 86.40% 1,208,554 98.10% 1,041,439 1,041,439 84.53% 1,206,188 97.90% 1,053,585 1,053,585 85.52% 1,152,048 93.51%

TOTAL ALL LINES 2,094,000 1,382,919 1,382,919 66.04% 2,000,600 95.54% 1,359,921 1,359,921 64.94% 1,993,755 95.21% 1,384,307 1,384,307 66.11% 1,871,070 89.35%

NET PAYOUT % $1,275,488

FUND YEAR 2019 -- LOSSES CAPPED AT RETENTION

24 23 12

Budget Actual Actual Actual

31-Dec-20 30-Nov-20 31-Dec-19

PROPERTY 191,270 109,173 109,173 57.08% 191,270 100.00% 109,173 109,173 57.08% 189,997 99.33% 104,498 104,498 N/A N/A N/A

GEN LIABILITY 552,801 17,184 17,184 3.11% 438,870 79.39% 7,184 7,184 1.30% 432,180 78.18% 22,184 22,184 N/A N/A N/A

AUTO LIABILITY 103,893 165,860 165,860 159.65% 79,417 76.44% 17,860 17,860 17.19% 77,980 75.06% 12,191 12,191 N/A N/A N/A

WORKER'S COMP 1,300,289 958,182 958,182 73.69% 1,215,905 93.51% 961,705 961,705 73.96% 1,205,534 92.71% 910,237 910,237 N/A N/A N/A

TOTAL ALL LINES 2,148,253 1,250,399 1,250,399 58.21% 1,925,462 89.63% 1,095,922 1,095,922 51.01% 1,905,691 88.71% 1,049,110 1,049,110 N/A N/A N/A

NET PAYOUT % $764,280

FUND YEAR 2020 -- LOSSES CAPPED AT RETENTION

12 11 0

Budget Actual Actual Actual

31-Dec-20 30-Nov-20 31-Dec-19

PROPERTY 339,909 77,623 77,623 22.84% 323,723 95.24% 56,576 56,576 16.64% 292,322 86.00% 0 0 N/A N/A N/A

GEN LIABILITY 601,000 26,908 26,908 4.48% 361,678 60.18% 12,908 12,908 2.15% 294,490 49.00% 0 0 N/A N/A N/A

AUTO LIABILITY 112,001 22,732 22,732 20.30% 57,307 51.17% 22,232 22,232 19.85% 50,400 45.00% 0 0 N/A N/A N/A

WORKER'S COMP 1,319,505 732,601 732,601 55.52% 845,457 64.07% 726,779 726,779 55.08% 686,143 52.00% 0 0 N/A N/A N/A

TOTAL ALL LINES 2,372,415 859,865 859,865 36.24% 1,588,165 66.94% 818,494 818,494 34.50% 1,323,355 55.78% 0 0 N/A N/A N/A

NET PAYOUT % $393,563

MONTH 

TARGETED

35.58%

Current Last Month Last Year

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

60.91%

Current Last Month Last Year

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

76.81%

Current Last Month Last Year

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

16.59%

Current Last Month Last Year

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred

MONTH 

TARGETED

Unlimited 

Incurred

Limited 

Incurred
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2010 2011 2012 2013 YEARS 
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    GLOUCESTER COUNTY INSURANCE COMMISSION 

BILLS LIST 

 

Resolution No. 23-21                 February 2021 

   
 

WHEREAS, the Treasurer has certified that funding is available to pay the following bills: 

 

 BE IT RESOLVED that the Gloucester County Insurance Commission’s hereby authorizes the Commission Treasurer to 

issue warrants in payment of the following claims; and 

 

 FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 
 

 
FUND YEAR 2020

Check Number Vendor Name Comment Invoice Amount

001290

001290 PERMA RISK MANAGEMENT SERVICES 1099 FILINGS 2020 14.95

14.95

Total Payments FY 2020 14.95

FUND YEAR 2021

Check Number Vendor Name Comment Invoice Amount

001291

001291 NEW JERSEY COUNTIES EXCESS JIF CEL ASSM 2021 FIRST INSTALL. 2,051,954.35

2,051,954.35

001292

001292 MADDEN & MADDEN LEGAL RENNER 2/21 6,494.00

001292 MADDEN & MADDEN LEGAL LICK 2/21 STATEMENT 2 12,075.00

001292 MADDEN & MADDEN LEGAL LICK 2/21 STATEMENT 1 57.00

18,626.00

001293

001293 ARCHER & GREINER LEGAL- SHAW 8/20-1/21 13,210.00

13,210.00

001294

001294 INSERVCO INSURANCE SERVICES TPA 2/21 7,618.00

7,618.00

001295

001295 MARMERO LAW LLC ATTORNEY 2/21 3,450.00

3,450.00

001296

001296 PERMA RISK MANAGEMENT SERVICES POSTAGE 2/21 4.00

001296 PERMA RISK MANAGEMENT SERVICES ED 2/21 13,268.58

13,272.58

001297

001297 HARDENBERGH INSURANCE GROUP UNDERWRITING 2/21 5,356.00

5,356.00  
 
001298

001298 THE ACTUARIAL ADVANTAGE ACTUARY 2/21 732.25

732.25

001299

001299 MGL PRINTING SOLUTIONS CHECK ORDER 2/21 214.00

214.00  
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001300

001300 BROWN & CONNERY, LLP LEGAL BALLENGER 2/21 559.00

001300 BROWN & CONNERY, LLP LEGAL THOMPSON 2/21 880.00

001300 BROWN & CONNERY, LLP LEGAL LICK 2/21 5,557.00

001300 BROWN & CONNERY, LLP LEGAL HENRY 2/21 840.00

001300 BROWN & CONNERY, LLP LEGAL IRVINS 2/21 16,814.00

001300 BROWN & CONNERY, LLP LEGAL THOMPSON 1/21 1,992.00

001300 BROWN & CONNERY, LLP LEGAL RENNER 2/21 878.00

001300 BROWN & CONNERY, LLP LEGAL IRVINS 2/21 743.00

28,263.00

001301

001301 VIOLA YEAGER MEDICAL REIMBURSEMENT 1/21 414.77

414.77

001302

001302 JUNE ATKINSON MEDICAL REIMBURSEMENT 1/21 414.77

414.77

001303

001303 HARDENBERGH INSURANCE GROUP RMC 2/21 27,434.00

27,434.00

Total Payments FY 2021 2,170,959.72

TOTAL PAYMENTS ALL FUND YEARS $2,170,974.67

 
 

 

 

 

 

 

 

 

___________________________________ 

Chairperson 

 

 

 

 

Attest: 

____________________________________ Dated:______________________________ 

I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims. 

 

 

 

 

 

 ____________________________________ 

 Treasurer 
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GLOUCESTER COUNTY INSURANCE COMMISSION HEALTH INSURANCE FUND 

BILLS LIST 
 

  

Resolution No. 24-21                   FEBRUARY 2021 

   

WHEREAS, the Treasurer has certified that funding is available to pay the following bills. 

 

 BE IT RESOLVED that the Gloucester County Insurance Commission Health Insurance Fund’s hereby authorizes the 

Commission Treasurer to issue warrants in payment of the following claims; and 

 

 FURTHER, that this authorization shall be made a permanent part of the records of the Commission. 

 
 

FUND YEAR 2021    

CheckNumber VendorName Comment InvoiceAmount 

    

W0221    

W0221 CONNER STRONG & BUCKELEW CSB CONSULTING FEE 2/21 530.50 

W0221 CONNER STRONG & BUCKELEW PERMA CONSULTING FEE 2/21 2,820.00 

   3,350.50 

    

  Total Payments FY 2020 3,350.50 

    

 

 

  

TOTAL PAYMENTS ALL FUND YEARS $ 3,350.50 
 

 

 

 

_____________________________________ 

Chairperson 

 

 

 

 

 

Attest: 

____________________________________ Dated:______________________________ 

I hereby certify the availability of sufficient unencumbered funds in the proper accounts to fully pay the above claims. 

 

 

 

 

 

 ____________________________________ 

 Treasurer 
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SUMMARY O F CASH AND INVESTMENT INSTRUMENTS

GLO UCESTER CO UNTY INSURANCE CO MMISSIO N 

ALL FUND YEARS CO MBINED

CURRENT MO NTH December

CURRENT FUND YEAR 2020

Description: Instrument #1 Instr #2 Instr #3

ID Number: GCIC Deposit Acct GCIC WC Claims GCIC Liability Claim

Maturity (Yrs) 0 0 0

Purchase Yield: 0 0 0

TO TAL for All 

Accts & instruments

O pening Cash & Investment Balance $4,115,941.27 4049802.87 33083.58 33054.82

O pening Interest Accrual Balance $0.00 0 0 0

   

1 Interest Accrued and/or Interest Cost $0.00 $0.00 $0.00 $0.00

2 Interest Accrued - discounted Instr.s $0.00 $0.00 $0.00 $0.00

3 (Amortization and/or Interest Cost) $0.00 $0.00 $0.00 $0.00

4 Accretion $0.00 $0.00 $0.00 $0.00

5 Interest Paid - Cash Instr.s $0.00 $0.00 $0.00 $0.00

6 Interest Paid - Term Instr.s $0.00 $0.00 $0.00 $0.00

7 Unrealized Gain (Loss) $0.00 $0.00 $0.00 $0.00

8 Net Investment Income $0.00 $0.00 $0.00 $0.00

9 Deposits - Purchases $89,583.48 $2,986.28 $81,871.30 $4,725.90

10 (Withdrawals - Sales) ($201,687.52) ($133,668.32) ($63,293.30) ($4,725.90)

Ending Cash & Investment Balance $4,003,837.23 $3,919,120.83 $51,661.58 $33,054.82

Ending Interest Accrual Balance $0.00 $0.00 $0.00 $0.00

Plus Outstanding Checks $40,359.74 $788.54 $34,711.55 $4,859.65

(Less Deposits in Transit) $0.00 $0.00 $0.00 $0.00

Balance per Bank $4,044,196.97 $3,919,909.37 $86,373.13 $37,914.47
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GLO UCESTER CO UNTY INSURANCE CO MMISSIO N 

SUMMARY O F CASH TRANSACTIO NS - ALL FUND YEARS CO MBINED

Current Fund Year: 2020

Month Ending: December

Prop Liab Auto WC NJ CEL       Admin TO TAL

OPEN BALANCE 116,111.35 2,726,304.40 (92,628.59) (279,606.52) (810,129.72) 3,021,982.32 5,996,718.84

RECEIPTS

Assessments 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Refunds 0.00 0.00 0.00 (2,986.28) 0.00 0.00 (2,986.28)

Invest Pymnts 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Invest Adj 0.00 0.00 0.00 0.00 0.00 0.00 0.00

      Subtotal Invest 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Other * 0.00 0.00 0.00 18,578.00 0.00 0.00 18,578.00

   TOTAL 0.00 0.00 0.00 15,591.72 0.00 0.00 15,591.72

EXPENSES

Claims Transfers 0.00 4,725.90 0.00 63,293.30 0.00 0.00 68,019.20

Expenses 0.00 0.00 0.00 0.00 0.00 0.00 (65,649.12)

Other * 0.00 0.00 0.00 0.00 0.00 0.00 0.00

   TOTAL 0.00 4,725.90 0.00 63,293.30 0.00 0.00 2,370.08

END BALANCE 116,111.35 2,721,578.50 (92,628.59) (327,308.10) (810,129.72) 3,021,982.32 6,009,940.48



 

19 

   

RESOLUTION 25-21 

 

GLOUCESTER COUNTY INSURANCE COMMISSION 

AUTHORIZING DISCLOSURE OF LIABILITY CLAIMS CHECK REGISTER  

 

  WHEREAS, the GLOUCESTER COUNTY INSURANCE COMMISSION (hereinafter "GCIC") is duly    

constituted as an Insurance Commission pursuant to N.J.S.A. 40A:10-6 et seq.; and 

WHEREAS, the GCIC is subject to the requirements of the Open Public Meetings Act, N.J.S.A. 10:4-6 et 

seq.; and 

WHEREAS, the Open Public Meetings Act requires all meetings of public bodies be open to the public; and 

WHEREAS, the Open Public Meetings Act further provides a public body may permissibly exclude the 

public from a portion of a meeting at which the public body discusses items per the Open Public Meetings 

Act at N.J.S.A. 10:4-12.b.(1) thru (9) recognized as requiring confidentiality, and 

WHEREAS, it is necessary and appropriate for the GCIC to discuss certain matters in a meeting not open 

to the public consistent with N.J.S.A. 10:4-12.b.(7); and 

WHEREAS, the GCIC is a public agency which must comply with the Open Public Records Act (OPRA) 

N.J.S.A. 47: 1A-1 to -13; and 

WHEREAS, the GCIC must comply with OPRA and reported New Jersey Case Law interpreting same; and 

WHEREAS, the GCIC did hold a closed session from which the public was excluded on February 25, 2021 at 

which time certain items were discussed as were referenced in a separate resolution authorizing said closed 

session and it being determined certain liability & property claim payment information can be made public at 

this time; and 

NOW THEREFORE BE IT RESOLVED by the Commissioners of said Gloucester County Insurance 

Commission pursuant to both the Open Public Meetings Act and the Open Public Records Act as 

follows: 

The attached financial transaction logs generated by third party administrator Inservco Insurances Inc. for 

the periods 1/1/21 to 1/31/21,  and related to all non-workers compensation payments are hereby approved 

for distribution to the listed claimants and for disclosure to the general public 

ADOPTED by THE GLOUCESTER COUNTY INSURANCE COMMISSION at a properly noticed 

meeting held on February 25, 2021. 

ADOPTED: 

_____________________________________________ 

TIMOTHY SHEEHAN, CHAIRMAN 

 

ATTEST: 

_________________________________________________  

MICHAEL BURKE, VICE CHAIRMAN 
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GLOUCESTER COUNTY INSURANCE COMMISSION 

 
 
TO:   Fund Commissioners 

 
FROM:   J.A. Montgomery Consulting, Safety Director 

 
DATE:   February 18, 2021 

 

DATE OF MEETING: February 25, 2021 

 

 
GCIC SERVICE TEAM 

 

 

January 2021 – February 2021 
 

RISK CONTROL ACTIVITIES 

 
MEETINGS ATTENDED / TRAINING / LOSS CONTROL VISITS CONDUCTED 

 

 January 28: Attended the GCIC meeting via teleconference. 

 

 February 3: Attended the GCIC Safety Committee meeting via teleconference. 

 

 February 9: Attended the GCIC Claims Committee meeting via teleconference. 

 

UPCOMING MEETINGS / LOSS CONTROL VISITS PLANNED 

 

 February 25: Plan to attend the GCIC meeting via teleconference. 

 

 February 26: Plan to conduct a loss control survey of the GCIC EMS. 

 

Paul Shives, 

Vice President, Safety 

Services 

pshives@jamontgomery.com 

Office: 732-736-5213 

Glenn Prince,  

Associate Public Sector Director 

gprince@jamontgomery.com 

Office: 856-552-4744 

Cell:   609-238-3949 

Natalie Dougherty, 

Senior Administrative Coordinator 

ndougherty@jamontgomery.com  

Office:  856-552-4738 

mailto:pshives@jamontgomery.com
mailto:gprince@jamontgomery.com
mailto:ndougherty@jamontgomery.com
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SAFETY DIRECTOR BULLETINS 

 

Safety Director Bulletins and Messages are distributed by e-mail to Executive Directors, Fund 

Commissioners, Risk Managers and Training Administrators. They can be viewed at 

https://njce.org/covid-19-updates/ or https://njce.org/safety/safety-bulletins/.  

 

 NJCE JJIF - Law Enforcement Bulletin – New Jersey Use of Force Revised Guidelines – 

January 25. 

 

 NJCE JIF - Live Safety Training Webinars – March Registration Now Open! - January 27. 

 

 NJCE JJIF - SD Bulletin – CDC Recommendations for Returning to Work Post-COVID Exposure 

– January 29. 

 

 NJCE JJIF - SD Bulletin: Managing Slip & Fall Injuries During Winter Months. - February 16. 

 

NJCE TRAINING OVERVIEW – LIVE SAFETY TRAINING WEBINARS 

 

Due to the ongoing COVID-19 crisis in New Jersey, the indefinite suspension of in-person New Jersey 

Counties Excess Joint Insurance Fund (NJCE) classroom training and with the utmost concern for our 

public employers and employees NJCE is offering online live safety training webinars. 

 

Instruction is conducted with a live instructor using the Zoom webinar platform.  We are excited to 

offer you the same training content, with the same experienced crew of instructors and with the 

same continuing education credits as with out in-person classes, but with the flexibility and safety of 

online delivery. 

 

 The February and March Live Training Webinar schedule and registration links are attached. 

 

NJCE MEDIA LIBRARY 

 

The NJCE DVD Media Library (856-552-4900) is available for borrowing 560+ safety videos in 45 

different categories. To view the full video catalog please visit https://njce.org/wp-

content/uploads/2018/10/2018-NJCE-JIF-Media-Catalog.pdf or email the video library at 

melvideolibrary@jamontgomery.com.  

 

GCIC Usage: 

 

 No videos utilized. 

 

NJCE ONLINE STREAMING VIDEO SERVICE  

 

The NJCE JIF now has a New Video Streaming Service. This is an “on demand” service and has about 

180 titles available for streaming right to your workplace! We encourage leaders to view the videos 

with members of their team and then discuss how the information in the video can best be used 

specifically in your operations. 

 

To access the streaming “on demand videos”, go to the NJCE website https://njce.org/safety-

training-videos-registration/ Complete the Registration Form, click submit. The following screen will 

provide the URL and password to access the streaming videos.  

 

https://njce.org/covid-19-updates/
https://njce.org/safety/safety-bulletins/
https://njce.org/wp-content/uploads/2018/10/2018-NJCE-JIF-Media-Catalog.pdf
https://njce.org/wp-content/uploads/2018/10/2018-NJCE-JIF-Media-Catalog.pdf
mailto:melvideolibrary@jamontgomery.com
https://njce.org/safety-training-videos-registration/
https://njce.org/safety-training-videos-registration/
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The MEL Safety Institute (MSI) and New Jersey Counties Excess Joint Insurance Fund (NJCE) continues our 
live-instructor virtual safety training.  Our upcoming schedule of online webinars is provided below, with 

links to register. 

February & March Webinar Training Schedule – Click on Webinar Topic to Register and for the Course Description 

Click on Topic to Register 

 

Date Webinar Topic Time 

2/17/21 Ethics for NJ Local Government Employees  9:00 - 11:00 am 

2/17/21 Bloodborne Pathogens (BBP) 8:30 - 9:30 am 

2/17/21 CDL-Supervisors Reasonable Suspicion         10:00 - 12:00 pm 

2/18/21 Flagger Skills and Safety Considerations 8:30 - 9:30 am 

2/18/21 HazCom w/GHS 1:00 - 2:30 pm 

2/19/21 Dealing with Difficult People  9:00 - 11:00 am 

2/19/21 
Protecting Children from Abuse - For Managers/Supervisors/Elected 

Officials   

12:00 - 2:00 pm 

2/22/21 HazMat Awareness w/HazCom GHS  8:30 - 11:30 am 

2/22/21 Safety Committee Best Practices 1:00 - 2:30 pm 

2/23/21 Fall Protection Awareness 8:30 - 10:30 am 

2/23/21 Back Safety / Material Handling   11:00 - 12:00 pm 

2/23/21 CDL-Drivers Safety Regulations  1:00 - 3:00 pm 

2/24/21 Personal Protective Equipment (PPE)  8:30 - 10:30 am 

2/24/21 Ladder Safety/Walking Surfaces 1:00 - 3:00 pm 

2/24/21 Implicit Bias in the Workplace  1:00 - 2:30 pm 

2/25/21 Confined Space Entry for Supervisors 9:00 - 12:00 pm 

2/25/21 Playground Inspections 1:00 - 3:00 pm 

2/26/21 Safety Coordinator Skills   8:30 - 12:30 pm 

2/26/21 Confined Space for Entrants & Attendants 1:00 - 3:00 pm 

https://jamontgomery.zoom.us/webinar/register/WN_4UR1OKgLT_iI-ard3Hxx3Q
https://jamontgomery.zoom.us/webinar/register/WN_JqD7lzkhSGGS5G-ByN-4OQ
https://jamontgomery.zoom.us/webinar/register/WN_jV7Ou59bTT-PrZOZTSK3rA
https://jamontgomery.zoom.us/webinar/register/WN_q6KGVugVS_q-Oq9P-iOCpA
https://jamontgomery.zoom.us/webinar/register/WN_JiPKxRBDR4-lhYrMpZ2i7g
https://jamontgomery.zoom.us/webinar/register/WN_fTCVNwlgTYK4wxy1a1pu1w
https://jamontgomery.zoom.us/webinar/register/WN_tNtLoYddQoeFc0kG1zWVEg
https://jamontgomery.zoom.us/webinar/register/WN_tNtLoYddQoeFc0kG1zWVEg
https://jamontgomery.zoom.us/webinar/register/WN_U8gnF-QdSOKuHr_bEjyalw
https://jamontgomery.zoom.us/webinar/register/WN_L0RDl0LNQuGKlXE80LRYKQ
https://jamontgomery.zoom.us/webinar/register/WN_U5zLbu5ATl2R8fpJJlpU1Q
https://jamontgomery.zoom.us/webinar/register/WN_n1JBNMQcQ2K2pFgSubN3PQ
https://jamontgomery.zoom.us/webinar/register/WN_8aM5YdI5RyaKlZR7WKEGQg
https://jamontgomery.zoom.us/webinar/register/WN_X_LUetu_SpmZKu52UgoMQA
https://jamontgomery.zoom.us/webinar/register/WN_hu0miyhgTj-k4Pvuh8JerQ
https://jamontgomery.zoom.us/webinar/register/WN_WT5jifBNRoyWwuxB8N0Ykw
https://jamontgomery.zoom.us/webinar/register/WN_XpqeF0IcRfiQ52HmM2aRWA
https://jamontgomery.zoom.us/webinar/register/WN_PDmgr-qJRc6wtbl55z6qHQ
https://jamontgomery.zoom.us/webinar/register/WN_lvOGs2qwSJi2eAVLsBvQbA
https://jamontgomery.zoom.us/webinar/register/WN_6KNeiI0JSC-hJJZuwqY2_w
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3/10/21 Fire Extinguisher 10:00 - 11:00 am 

3/10/21 Ladder Safety/Walking Surfaces 1:00 - 3:00 pm 

3/11/21 Playground Safety Inspections  8:30 - 10:30 am 

3/11/21 Bloodborne Pathogens (BBP) 11:00 - 12.00 pm 

3/12/21 Hazard Identification / Make Observations Count 8:30 - 10:30 am 

3/12/21 Shift Briefing Essentials  1:00 -  2:30 pm 

3/15/21 Ethics for NJ Local Government Employees 9:00 - 11:00 am 

3/15/21 Dealing with Difficult People  1:00 - 3:00 pm 

3/16/21 Bloodborne Pathogens (BBP) 8:30 - 9:30 am 

3/16/21 CDL-Reasonable Suspicion for Supervisors 10:00 - 12:00 pm 

3/17/21 Flagger Skills and Safety Considerations 8:30 - 9:30 am 

3/17/21 HazCom w/GHS 1:00 - 2:30 pm 

3/18/21 CDL-Drivers Safety Regulations  8:30 - 10:30 am 

3/18/21 Hearing Conservation 11:00 -  12:00 pm 

3/18/21 Special Events Management  1:00 - 3:00 pm 

3/19/21 Confined Space for Entrants & Attendants 8:30 - 10:30 am 

3/19/21 Traffic Control in Work Zones  1:00 - 3:00 pm 

3/22/21 HazMat Awareness w/HazCom GHS  8:30 - 11:30 am 

3/22/21 Safety Committee Best Practices 1:00 - 2:30 pm 

3/23/21 Fall Protection Awareness 8:30 - 10:30 am 

3/23/21 Preparing for First Amendment Audits 10:00 -  12:00 pm 

3/23/21 Implicit Bias in the Workplace  1:00 - 2:30 pm 

3/24/21 Personal Protective Equipment (PPE) 8:30 - 10:30 am 

3/24/21 Employee Conduct & Violence Prevention in the Workplace  9:00 - 10:30 am 

3/24/21 Ladder Safety/Walking Surfaces 1:00 - 3:00 pm 

3/25/21 Confined Space Entry for Supervisors 9:00 - 12:00 pm 

3/25/21 Lock Out/Tag Out (LOTO) 1:00 - 3:00 pm 

3/1/21 Personal Protective Equipment (PPE)  8:30 - 10:30 am 

3/1/21 Bloodborne Pathogens (BBP) 11:00 - 12.00 pm 

3/1/21 Hearing Conservation 1:00 -  2:00 pm 

3/2/21 Shop & Tool Safety 8:30 - 9:30 am 

3/2/21 HazCom w/GHS 10:00 - 11:30 am 

3/3/21 Asbestos, Lead, Silica, Lead Overview  8:30 - 9:30 am 

3/3/21 Flagger Skills and Safety Considerations 10:00 - 11:00 am 

3/4/21 CDL-Drivers Safety Regulations  8:30 - 10:30 am 

3/4/21 Fire Safety 11:00 - 12:00 pm 

3/5/21 Back Safety / Material Handling 8:30 - 9:30 am 

3/5/21 Fire Extinguisher 10:00 - 11:00 am 

3/8/21 Jetter/Vacuum Safety Awareness 8:30 - 10:30 am 

3/8/21 Shop & Tool Safety 11:00 - 12:00 pm 

3/8/21 HazCom w/GHS 1:00 - 2:30 pm 

3/9/21 Lock Out/Tag Out (LOTO) 8:30 - 10:30 am 

3/9/21 Implicit Bias in the Workplace  1:00 - 2:30 pm 

3/10/21 Fire Safety 8:30 - 9:30 am 

https://jamontgomery.zoom.us/webinar/register/WN_Jsblbp2YSQORVfZbHJVQPA
https://jamontgomery.zoom.us/webinar/register/WN_69ez5vNoQheT-qv4bsKxJQ
https://jamontgomery.zoom.us/webinar/register/WN_8JbBXxrGTt2ax687x420mw
https://jamontgomery.zoom.us/webinar/register/WN_xuxmjNe2QfqEOH8uTeS9pQ
https://jamontgomery.zoom.us/webinar/register/WN_KJynosr_RBibtJDwuBwVwQ
https://jamontgomery.zoom.us/webinar/register/WN_bTmwIerFSRa0_pUb3CvVFw
https://jamontgomery.zoom.us/webinar/register/WN_CERArYQyRb6Epm4lCnPEyg
https://jamontgomery.zoom.us/webinar/register/WN_amOU9jYqT8qrs3QsiAOPyA
https://jamontgomery.zoom.us/webinar/register/WN_qe3JKIiPRFCxUUPqWzfGYw
https://jamontgomery.zoom.us/webinar/register/WN_AQ6doRe3QFms6IzC_eoGtg
https://jamontgomery.zoom.us/webinar/register/WN_QH8Q2wHyR0WUY_6YHwRLdQ
https://jamontgomery.zoom.us/webinar/register/WN_FLrGZ-OTQJ63PMLr6aHR_g
https://jamontgomery.zoom.us/webinar/register/WN_LwqAk74ESv2yP9jurQEwZA
https://jamontgomery.zoom.us/webinar/register/WN_1XwyzIAUSw6h5tz04VxsVA
https://jamontgomery.zoom.us/webinar/register/WN_WrAyxzfAT2eCvxKTsjl8dw
https://jamontgomery.zoom.us/webinar/register/WN_VAC1MnR2TISt6ya2hI4bcA
https://jamontgomery.zoom.us/webinar/register/WN_aFoWb9uvTsKqtr7znGvEbw
https://jamontgomery.zoom.us/webinar/register/WN_wMW_Sz1XQEWhnYX4K9NR0w
https://jamontgomery.zoom.us/webinar/register/WN_so67MjlhS1ugOkhVq2XxGQ
https://jamontgomery.zoom.us/webinar/register/WN_hhNmerD6Qy2DG2dmZ0oVUg
https://jamontgomery.zoom.us/webinar/register/WN_sqKyRqVXSmSdLf1V5oFXnw
https://jamontgomery.zoom.us/webinar/register/WN_7hSL4KoNRuKfbUB7IJXXjw
https://jamontgomery.zoom.us/webinar/register/WN_S-zhJNjxSC6fi6QWrm3J7A
https://jamontgomery.zoom.us/webinar/register/WN_X8-9U4xdS_6ieKwYdS_R4w
https://jamontgomery.zoom.us/webinar/register/WN_RwdWAvIQQJ2FI2stU7tVEA
https://jamontgomery.zoom.us/webinar/register/WN_XIvtgGRATpG6WJKoqjTeeg
https://jamontgomery.zoom.us/webinar/register/WN_fIlYFuK-TZKo3cT4HEdfRg
https://jamontgomery.zoom.us/webinar/register/WN_Wl5DIxmgTpWR4h2rDEWvVA
https://jamontgomery.zoom.us/webinar/register/WN_uX8KWXRaSk-FrD2ZB7W_vw
https://jamontgomery.zoom.us/webinar/register/WN_kggR46S_RwuAdaAmQgcfAg
https://jamontgomery.zoom.us/webinar/register/WN_cLKof3FSSAaVm3BLBcm1YQ
https://jamontgomery.zoom.us/webinar/register/WN_wKjcW4ZuQRuWHcZ44q5QSA
https://jamontgomery.zoom.us/webinar/register/WN_syAiXd8OSg-ScmcKzo29qQ
https://jamontgomery.zoom.us/webinar/register/WN_p2XddqOeTpGvWDJMIHXCCg
https://jamontgomery.zoom.us/webinar/register/WN_CwSGshMQScmNZ2nlI615Vw
https://jamontgomery.zoom.us/webinar/register/WN_bBeAjDYmTR2KiNcN-Jw92A
https://jamontgomery.zoom.us/webinar/register/WN__p4UcAfKRt-k-BcNHoK7qg
https://jamontgomery.zoom.us/webinar/register/WN_DxpbSAtmQwuDc0p_FI4Axw
https://jamontgomery.zoom.us/webinar/register/WN_ZNMyvx_cSYaxZQEAwpJMRg
https://jamontgomery.zoom.us/webinar/register/WN_w5kJ1dAaR-2q--Kj_Dfk9w
https://jamontgomery.zoom.us/webinar/register/WN_BwzuAYetSBGpO3NJ5f_AdQ
https://jamontgomery.zoom.us/webinar/register/WN_einf1MaqQnGThkGDJ5EYxw
https://jamontgomery.zoom.us/webinar/register/WN_rch35lVvT6y0_-flNuW9Dg
https://jamontgomery.zoom.us/webinar/register/WN_O3o4wO4BSA24NybAojxjRw
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3/26/21 Safety Coordinators' Skills Training  8:30 - 12:30 pm 

3/26/21 Confined Space for Entrants & Attendants 1:00 - 3:00 pm 

3/29/21 Housing Authority Sensibility #1: Employee Conduct/Violence Prevention in 
the Workplace 

8:30 - 10:00 am 

3/29/21 Housing Authority Sensibility #3: Stress and Stress Management  10:30 - 11:30 am 

3/29/21 Housing Authority Sensibility #2: Conflict Resolution  1:00 - 3:00 pm 

3/30/21 Back Safety / Material Handling   8:30 - 9:30 am 

3/30/21 Playground Safety Inspections  1:00 - 3:00 pm 

3/30/21 Employee Conduct & Violence Prevention in the Workplace  1:00 - 2:30 pm 

3/31/21 Safety Committee Best Practices 8:30 - 10:00 am 

3/31/21 Driving Safety Awareness 1:00 - 2:30 pm 

 

 
Live Webinar Guidelines: 

 When registering, please indicate the number of students that will be attending with you if in a group 
setting for an accurate count to avoid cancelations due to low attendance. Once registered you will 
receive an email with the webinar link. Be sure to save the link on your calendar to access on the day of 
training.  We suggest registering no later than a day before to insure you receive the link and your 
computer and sound system are working correctly. 

 Zoom periodically updates their software.  After registering for a webinar, the confirmation email 
contains a link at the bottom to Test your system.  We strongly recommend testing your system, and 
updating if needed, at that time.   

 

 It is suggested you log in to the webinar about 15 minutes early, so if there is an issue, there is time to 
address it.  We cannot offer credit or CEUs/TCHs to attendees who log in excessively late or leave 
early. 

 Please click here for informative Zoom operation details.  

 To maintain the integrity of MSI classes and our ability to offer CEUs, we must abide by the rules of the 
State agency who issued the designation. Chief among those rules is the attendee of the class must 
attend the whole session. Attendees who enter the class more than 5 minutes late or leave early 
will not be awarded CEUs for the class or receive a certificate of completion. 

 Group Training procedures: 

o Please have one person register for the safety training webinar. 

o Please complete the Group sign in sheet and send it to ndougherty@jamontgomery.com  
within 24 hours of training completion.  

 
Questions?   
Please send an email to Natalie Dougherty ndougherty@jamontgomery.com.     

 

 

 
 

https://jamontgomery.zoom.us/webinar/register/WN_5ixO-vJuTDqd7b4YVQ_1Ew
https://jamontgomery.zoom.us/webinar/register/WN_SLiGxeGfS1utdCvC0t5Nrw
https://jamontgomery.zoom.us/webinar/register/WN_s7vJ8Q2mTmGZRzfA8j3J7Q
https://jamontgomery.zoom.us/webinar/register/WN_s7vJ8Q2mTmGZRzfA8j3J7Q
https://jamontgomery.zoom.us/webinar/register/WN_zWlE5xUpSLa41U3fulPkWg
https://jamontgomery.zoom.us/webinar/register/WN_6obSWrSuR4OddKG_euUJ6g
https://jamontgomery.zoom.us/webinar/register/WN_ezenHFtkRO-o53fDwytzPQ
https://jamontgomery.zoom.us/webinar/register/WN_-mdAiMECReePVYh8-WdlIg
https://jamontgomery.zoom.us/webinar/register/WN_q3LbNba8SpOkBhrZRXu4Jg
https://jamontgomery.zoom.us/webinar/register/WN_i_FNyKxXR8aA5SFk2rV_pw
https://jamontgomery.zoom.us/webinar/register/WN_TWvrITnFS7ivdpH-LUya0w
https://support.zoom.us/hc/en-us/articles/201179966-System-Requirements-for-iOS-iPadOS-and-Android?mobile_site=true
mailto:ndougherty@jamontgomery.com
mailto:ndougherty@jamontgomery.com


 

28 

 



 

29 

 

 



   
 

Post Office Box 8000 · 8000 Sagemore Drive, Suite 8101 · Marlton, New Jersey 08053 

856.489.9100 · 856.489.9101 Fax · www.hig.net 

 

30 
 
 

 

 

  

 
TO:   Commissioners of the Gloucester County Insurance Commission (GCIC) 

CC:  Joseph Hrubash, GCIC Executive Director  
 

FROM:  Christopher Powell and Public Entity Team, Risk Management Consultant 
 
DATE:  2/25/2021 
 
RE:  Risk Management / Underwriting Services Director’s Report 
____________________________________________________________________________________ 

I. Risk Management Services 

                
 A.   12/1/2020 Safety and Accident Review Committee Meeting Minutes  
  Enclosed are the approved meeting minutes. 
 
 B.   2021 NJCEL reinsurer Safety Grant  

We have received documentation from J.A. Montgomery regarding the requirements 
for the Munich Re Safety Grant. The requirements have not changed from the previous 
carrier’s grant requirements. We will be encouraging members to provide ideas for 
submission. 
 
  

II. Underwriting Services Director 

 

A. Ancillary Coverages 

The following coverages for members could not be placed through the GCIC/NJCELJIF for 

its master programs at this time and it has been determined the following bond/policies 

need to be renewed. 

 

Member Coverage Carrier Exp. Date Expiring 

Premium 

Renewal 

Premium 

County Bond – Scirrotto CNA 4/2/2021 $70.00 $70.00 

 

 All terms and conditions are per expiring. 

 

Action Requested:  Motion to authorize the Underwriting Services Director to renew the above 

policy listed above. 
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The following renewals are in process. We request authority to renew the policies contingent 
upon the premium not increasing more than 10% and no significant reduction in the terms and 
conditions. If there is, we will seek direction from the member and then advise the Commissioners 
accordingly. 
 
 

Member Coverage Carrier Exp. Date Expiring 
Premium 

County 4-H Crime Liability Selective Insurance Company 4/14/2021 $750 for 
three year 
term but 

billed 
annually at 

$250 

 
Action Requested: Motion to authorize the Underwriting Services Director to renew the above policy 

contingent upon the renewal premium not increasing more than 10% and no 
significant reduction in the terms and conditions. 
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 RESOLUTION 26-21 

 

GLOUCESTER COUNTY INSURANCE COMMISSION 

AUTHORIZING A CLOSED SESSION TO DISCUSS 

PAYMENT AUTHORIZATION REQUESTS (PARS) & SETTLEMENT (SARS) 

RELATED TO PENDING OR ANTICIPATED LITIGATION 

 

WHEREAS, the GLOUCESTER COUNTY INSURANCE COMMISSION (hereinafter “GCIC”) is duly 

constituted as an Insurance Commission pursuant to N.J.S.A. 40A:10-6 et seq.; and  

 

WHEREAS, the GCIC is subject to the requirements of the Open Public Meetings Act, N.J.S.A. 10:4-6 et seq.; 

and   

 

WHEREAS, the Open Public Meetings Act requires all meetings of public bodies be open to the public; and   

 

WHEREAS, the Open Public Meetings Act further provides a public body may permissibly exclude the public 

from a portion of a meeting at which the public body discusses items per the Open Public Meetings Act at N.J.S.A. 

10:4-12.b.(1) thru (9) recognized as requiring confidentiality; and   

 

WHEREAS, it is necessary and appropriate for the GCIC to discuss certain matters in a meeting not open to the 

public consistent with N.J.S.A. 10:4-12.b.(7); and 

 

NOW THEREFORE BE IT RESOLVED by the Commissioners of said Gloucester County Insurance 

Commission pursuant to the Open Public Meetings Act as follows:   

 

The GCIC shall hold a closed session from which the public shall be excluded on February 25, 2021. 

The general nature of the items to be discussed at said closed session shall include the following:  the 

appropriateness of payment of statutorily required workers’ compensation benefits, settlement authority if any or 

continuing defense of pending or anticipated litigation, discussion of litigation strategy, position the GCIC will take 

in said litigation, strengths and weaknesses of GCIC’s position in said litigation. 

 

The specific litigation is identified by the claim number assigned by Inservco in its capacity as the third-party 

claims administrator, name of the claimant, date of loss, workers’ compensation petition number and/or court 

assigned docket number which is set forth in the attached list which list is also appended to the GCIC monthly 

meeting agenda for February 25, 2021which agenda has been timely posted per the Open Public Meetings Act.   

 

The minutes of said closed session shall be made available for disclosure to the public consistent with N.J.S.A. 

10:4-13 when the items which are the subject of the closed session discussions are resolved and the reasons for 

confidentiality as to both the GCIC and the claimant no longer exist. 

 

ADOPTED by THE GLOUCESTER COUNTY INSURANCE COMMISSION at a properly noticed meeting 

held on February 25, 2021. 

 

ADOPTED:  

______________________________________________ 

TIMOTHY SHEEHAN, CHAIRMAN 

 

ATTEST:  

_________________________________________________  

MICHAEL BURKE, VICE CHAIRMAN 
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                          GCIC PARS - Worker Compensation & Liability 
                          CLOSED SESSION 

2/25/21 
 
 

 

  

Claim # Claimant Type of Claim PAR/SAR

3530002639 Steve Reynolds Worker Compensation PAR

3530002616 Maryna Sakhniuk Auto Physical Damage PAR

3530001758 Joseph Lopes Auto Liability-Property Damage SAR  



 

 

 

 

 

APPENDIX I 
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GLOUCESTER COUNTY INSURANCE COMMISSION 

OPEN MINUTES 

MEETING – Thursday, January 28, 2021 
TELEPHONIC MEETING 

1:00 PM 

 

Meeting called to order by Tim Sheehan, Chairman.  Open Public Meetings notice read into 

record.     

 

ROLL CALL OF COMMISSIONERS: 

Timothy Sheehan, Chairman  Present  

Michael Burke, Vice Chairman Present  

Tamarisk Jones   Present 

Karen Christina (Alternate)  Present 

        

FUND PROFESSIONALS PRESENT: 

Executive Director    PERMA Risk Management Services 

      Joseph Hrubash 

                                                                           

Claims Service     Inservco Insurance Services, Inc. 

      Veronica George 

      Richard Crooks  

      Amy Zeiders 

      Yvonne Frey 

 

      Qual-Lynx  

      Joe Lisciandri 

                                                                             

      Medlogix   

      Jennifer Goldstein 

     

      PERMA 

      Jennifer Conicella 

      Robyn Walcoff 

       

NJCE Underwriting Manager   Conner Strong & Buckelew 

      Ed Cooney 

         

Underwriting Services Director/RMC  Hardenbergh Insurance Group 

Christina Violetti 

Bonnie  Ridolfino 

  

Attorney     Marmero Law, LLC 

Al Marmero, Esq. 

 

Treasurer        Tracey Giordano 
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Safety Director     J.A. Montgomery Risk Consulting  

       Glenn  Prince 

 

ALSO PRESENT: 

Scott Burns Esq., Gloucester County 

Leigh VanOyen, Gloucester County 

Ralph Bingham, Gloucester County Library 

Susan Morris, Conner Strong & Buckelew 

Prudence Higbee,Esq., Capehart & Scatchard  

Bradford Stokes, PERMA Risk Management Services 

Cathy Dodd, PERMA Risk Management Services  

 

APPROVAL OF MINUTES:  Open and Closed Minutes of December 10, 2020  

. 

MOTION TO APPROVE THE OPEN AND CLOSED MINUTES OF 

DECEMBER 10, 2020  

 

   Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Vote:    Unanimous 

 

CORRESPONDENCE: None 

 

Chairman Sheehan advised today was the Reorganization Meeting of the Commission and he 

would turn the meeting over to the Executive Director.  

 

EXECUTIVE DIRECTOR REPORT: Executive Director advised his report was included in 

the agenda and he had several action items including Reorganization and Budget Adoption. 

 

Executive Director advised the GCIC was required to reorganize at the January Executive 

Committee meeting per the Commission’s by Laws. Executive Director reported he would 

review Resolutions 1-21 through 11-21 as noted below and then request approval by consent.  

 
  Resolution   1-21 Certifying the Appointment of Chairperson and Vice Chairman 
  Resolution   2-21 Appoint Agent for Service of Process and Custodian of Records 
                                            For the year 2021  

  Resolution   3-21 Designating Official Newspapers for the Commission  
  Resolution   4-21 Designating Authorized Depositories for Fund Assets and 

                                              Establishing Cash Management Plan 

 Resolution   5-21 Designating Commission Treasurer 

 Resolution   6-21 Designating Authorized Signatures for Commission 

                                    Bank Accounts 

 Resolution   7-21 Indemnifying Gloucester County Insurance Fund Commission 

                                    Official/Employees  

 Resolution   8-21 Appointing A Commissioner to the New Jersey Counties Excess Joint 

                                    Insurance Fund for the Fund Year 2021 

  Resolution   9-21 Authorizing Commission Treasurer to Process Contracted Payments and 

                                    Expenses  
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 Resolution 10-21 Fixing Public Meeting Dates for Year 2021 

 Resolution 11-21 Plan of Risk Management for 2021 

 

 Executive Director said the 2021 Plan of Risk Management was included in the Appendix II section of 

the agenda and the changes were highlighted in yellow. Executive Director asked Mr. Cooney to 

review the changes. 

 

       Mr. Cooney reported Gloucester Commission was the first to jump into the Active Assailant Coverage.  

Mr. Cooney advised there were many marketing efforts this year for the different line of coverages. 

Mr. Cooney said there were changes in the liability limits. Mr. Cooney said there was now a 

$30,000,000 aggregate. Mr. Cooney referred to the Public Officials Liability/School Board 

Legal/Employment Practices section and noted there were increases in the retention amounts and 

advised the amounts were highlighted in yellow.  Mr. Cooney advised the Equipment Breakdown 

deductible changed from $25,000 to $50,000.  Mr. Cooney said the Named Storm Occurrence 

Aggregate deductible of $5,000,000 was added. Mr. Cooney reported there were changes in the Cyber 

coverage and said there were changes in the retention due to the amount of cyber claims throughout the 

entire country.  Mr. Cooney indicated there was now a $75,000 deductible. Mr. Cooney advised that 

was the major changes and noted a 2021 Renewal Overview would in included in the NJCE Agenda.  

Mr. Cooney said if anyone had any questions after reviewing the plan to reach out to him. 

 

       Ms. Violetti pointed out the County did not purchase the Active Assailant Coverage however, the 

Gloucester County Improvement Authority and the Rowan College of South Jersey did purchase. 

 

MOTION TO APPROVE REORGANIZATION RESOLUTIONS 

NUMBER 1-21 THROUGH 11-21 

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

In response to Ms. Violetti’s inquiry regarding the changes in the POL/EPL retentions, 

Executive Director said he would like to approve the budget first before there were any 

discussions in the retention changes. 

 

MEETING DATES FOR 2021: Executive Director reported as we did in the past there 

were no meetings scheduled for March, May, July, August and November.  Executive 

Director noted, the Commissioners could decide with enough advanced notice to schedule 

additional meetings or cancel any meeting.  Executive Director said the meeting date 

schedule was approved with the Reorganization Resolutions. 

 

2021 PROPERTY AND CASUALTY BUDGET: Executive Director reported at the 

December 10, 2020 meeting the 2021 Property and Casualty Budget was introduced. 

Executive Director advised in accordance with the regulations the budget was advertised in 

the Commission’s official newspapers.  Executive Director said the Public Hearing for the 

budget would be held at this meeting.  Executive Director referred to a copy of the 2021 

Property and Casualty Budget in the amount of $6,884,021 which was included in the 

agenda.  Executive Director noted there were no changes in the budget since it was 

introduced.  Executive Director also advised a copy of the assessments by member entity 
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were included in the agenda.  Executive Director stated the assessments were due on 

3/15/21, (40%), 5/15/21 (30%) and 10/15/21 (30%).   

 

MOTION TO OPEN THE PUBLIC HEARING ON THE 2021 

PROPERTY & CASUALTY BUDGET 

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Vote:    Unanimous 

 

Executive Director asked if there were any questions or discussion on the budget. 

 

MOTION TO CLOSE THE PUBLIC HEARING  

 

Motion:   Commissioner Burke 

   Second:      Commissioner Christina 

Vote:    Unanimous 

 

MOTION TO ADOPT THE   PROPERTY & CASUALTY BUDGET 

FOR THE GLOUCESTER COUNTY INSURANCE COMMISSION AS 

PRESENTED FOR THE COMMISSION YEAR 2021 & CERTIFY 

THE 2021 ASSESSMENTS  

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

Executive Director suggested Ms. Violetti discuss the POL/EPL changes during her report. 

 

NJCE DIVIDEND: Executive Director reported the NJCE Board of Commissioners passed 

a resolution authorizing a dividend in the amount of $1,500,000.  Executive Director 

advised Gloucester County Insurance Commission’s share of the dividend was $263,057. 

Executive Director referred to a copy of the member entity share of the NJCE Dividend 

which was included in the agenda.  Executive Director said the member entities would 

receive a credit on their 2021 assessment bill for their portion of the NJCE Dividend. 

 

MOTION TO ACCEPT THE NJCE DIVIDEND IN THE AMOUNT OF 

$263,057 FOR FUND YEARS 2010, 2011, 2012, 2014 & 2016 

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

2021 HEALTH DENTAL BUDGET: Executive Director reported at the December 10, 

2020 meeting the 2021 Health Benefits Budget was also introduced and advertised in the 

Commission’s official newspapers.  Executive Director advised the Public Hearing for the 
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budget would be held today.  Executive Director said a copy of the 2021 Health Benefits 

Budget in the amount of  $702,438 was included in the agenda. Executive Director noted the 

budget reflected the self-insured dental program only. Executive Director asked Ms. Morris 

if she had any additional comments on the budget.  Ms. Morris reviewed the plan changes 

the County requested which was listed at the bottom of the budget.  Ms. Morris reported 

dependent children would be covered to the end of the year in which they turned 26, an 

increase in calendar year maximum to $2,000, and the addition of dentures and other major 

services. Ms. Morris noted the Consulting Fees and Dental Admin Fees remained the same. 

Ms. Morris asked if there were any questions regarding the budget.  Executive Director 

requested a motion to open the Public Hearing. 

 

MOTION TO OPEN THE PUBLIC HEARING ON THE 2021 

HEALTH BENEFIT BUDGET 

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Vote:    Unanimous 

 

MOTION TO CLOSE THE PUBLIC HEARING 

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

MOTION TO ADOPT THE  HEALTH BENEFIT BUDGET FOR THE 

GLOUCESTER COUNTY INSURANCE COMMISSION AS 

PRESENTED FOR THE COMMISSION YEAR 2021  

 

Motion:   Commissioner Burke 

   Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

2021 PROFESSIONAL SERVICES RESOLUTIONS: Executive Director advised at the 

December Commission meeting the Commissioners discussed the responses to the RFP’s 

and made their recommendations.  Executive Director said he would review the resolutions 

appointing the 2021 Professional Vendors.   

 
 Resolution 12-21 Appointing Auditor – Bowman & Company, LLP 
 Resolution 13-21 Appointing Actuary – Actuarial Advantage, Inc. 

 Resolution 14-21 Appointing Defense Attorney 

 Madden & Madden, P.A., Parker McCay, P.A., Chance & McCann, 

LLC,                                          Capehart Scatchard, Brown & Connery, 

LLP &, John A. Alice 
 Resolution 15-21 Appointing Nurse Case Manager – Susan Schaefer, RN CCM. 
 Resolution 16-21 Appointing Alternate Nurse Case Manager – Medlogix, LLC 

Resolution 17-21 Appointing Commission Attorney – Marmero Law, LLC 

Resolution 18-21 Appointing Managed Care Services – Medlogix, LLC  
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 Executive Director asked if anyone had any questions on the resolutions and requested a 

motion to approve the resolutions. 

 

MOTION TO APPROVE RESOLUTIONS 12-21 THROUGH 18-21 

 

Motion:   Commissioner Burke 

Second:      Commissioner Jones 

Roll Call Vote:   Unanimous 

 

CAIR MOTOR VEHICLE REPORTS: Executive Director advised the renewal invoice 

from the New Jersey Motor Vehicle Commission with the annual administrative fee of $150 

was received.  Executive Director said the Commission would pay for this expense as they 

have done in the past and the cost would be allocated to the miscellaneous and contingency 

account.  Executive Director noted the payment was included on the January Bill List. 

       

MOTION TO APPROVE PAYMENT TO THE NEW JERSEY 

MOTOR VEHICLE COMMISSION IN THE AMOUNT OF 

$150 FOR THE ANNUAL ADMINISTRATIVE FEE FOR 

ONLINE MOTOR VEHICLE REPORTS 

 

Motion:   Commissioner Burke 

Second:      Commissioner Jones 

Vote:    Unanimous 

 

NJ EXCESS COUNTIES JOINT INSURANCE FUND (NJCE):  Executive Director 

reported the NJCE met on December 29, 2020 and approved the 2021 budget in the amount 

of $27,088,278.  Executive Director said a summary report of the meeting was included in 

the agenda along with a copy of the NJCE budget. Executive Director said Mr. Cooney 

provided an extensive overview of the renewal process.  Executive Director reported the 

Fund was releasing a dividend of $1.5 million. Executive Director reported due to hard 

market and despite the great job Mr. Cooney did, the delta for 2021 is north of a $1 million 

and follows the $1 million delta from 2019.  Executive Director advised there would be 

another meeting with the NJCE Finance Committee, the recommendation to the NJCE 

would be to absorb the delta for now, and address at some point if necessary. Executive 

Director advised the NJCE would hold its Reorganization Meeting on February 25, 2021 via 

Zoom audio/video. 

 

CERTIFICATE OF INSURANCE REPORTS:  Executive Director advised the certificate 

of insurance issuance report for the NJCE listing the certificates was not available and 

would appear in the next agenda. 

 

GCIC PROPERTY AND CASUALTY FINANCIAL FAST TRACK:  Executive Director 

advised the November Property & Casualty Financial Fast Track was included in the agenda.    

Executive Director reported the Commission had a surplus of $2,431,874 as of November 30, 

2020. Executive Director advised that $2,787,611 line 10 of the report “Investment in Joint 
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Venture was the GCIC’s share of the NJCE equity. Executive Director noted the cash amount 

was $4,115,941.  

 

NJCE PROPERTY AND CASUALTY FINANCIAL FAST TRACK:  Executive Director 

reported the NJCE Financial Fast Track was not available. 

 

HEALTH BENEFITS FINANCIAL FAST TRACK: Executive Director reported the 

agenda included the October Health Benefits Financial Fast Track.  As of October 31, 2020, 

there was a surplus of $241,288. Executive Director noted the cash amount was $316,377.  

Executive Director asked if anyone had any questions on the Financial Fast Tracks. 

 

CLAIMS TRACKING REPORTS: Executive Director reported the agenda included the 

claim monitoring reports as of November 30, 2020.  

 

Executive Director advised that concluded his report unless there were any questions.  

Executive Director noted as he mentioned there would be a discussion on POL/EPL retentions 

during the Risk Manager’s report. 

 

Mr. Marmero said since the resolution was approved certifying the Commissioners he would 

administer the Oath of Offices at this time.  Mr. Marmero asked the Commissioners to raise 

their right hand and repeat after him.  Mr. Marmero asked that the Oath of Officers be signed 

and return to him for his signature. 

 

SAFETTY COMMITTEE REPORT:   Chairman Sheehan advised the Safety Committee 

had not met so there was no report. 

 

CLAIMS COMMITTEE:  Chairman Sheehan reported the Claims Committee met on 

January 12th and discussed the PARS/SARS that would be presented today.   

 

 

   Executive Director's Report Made Part of Minutes. 

 

EMPLOYEE BENEFITS:  Ms. Morris advised her report was included in the Appendix III 

section of the agenda and reviewed the November report along with the year to date report. 

 

TREASURER REPORT: Chairman Sheehan advised the agenda included the January Bill 

List, Resolution 19-21 and the January Benefit Bill List, Resolution 20-21 and requested a 

motion to approve both. 

   

MOTION TO APPROVE RESOLUTION 19-21, 

JANUARY BILL LIST AND RESOLUTION 20-21, 

JANUARY BENEFIT BILL LIST  

 

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Roll Call Vote  Unanimous 
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Chairman Sheehan pointed out the monthly Treasurer’s reports showing the cash transactions 

and investments were included in the agenda. Chairman Sheehan asked if anyone had any 

questions on the reports. 

 

CLAIMS SERVICE: Ms. Conicella reported they were still seeing a surge in COVID claims 

as seen around the state. Ms. Conicella encouraged everyone to report the claims so they could 

be reported to the excess carrier. 

 

CLAIMS REPORT: 

  

Chairman Sheehan presented Resolution 21-21 Inservco Liability Check Register for the 

period of 12/1/20 through 12/31/20. 

 

MOTION TO APPROVE RESOLUTION 21-21 LIABILITY CHECK 

REGISTER FOR THE PERIOD OF 12/1/20 THROUGH 12/31/20  

  

Motion:  Commissioner Jones 

   Second:  Commissioner Christina 

Roll Call Vote:  Unanimous 

 

MANAGED CARE PROVIDER: Ms. Goldstein reviewed the Client Bill Review Summary 

Report for the month of December and the year to date figures as noted below: 

 

Month
Number of 

Bills

Total Provider

Charges
Total Allowed

Total 

Reductions Net Reductions

Percent of Net 

Savings

PPO 

Penetration

December 40 $34,252.28 $21,923.96 12,328.32$    10,605.41$          68% 92%

Year to Date 467 $617,783.26 305,115.69$       49% 81%  
 

Ms. Goldstein noted she was looking into the PPO penetration rate for December. Ms. 

Goldstein advised there were a number of Premier bills that came in, however they had 

different tax ID numbers but they did receive discounts. 

 

Ms. Goldstein advised she wanted to mentioned in December there were 57 injuries reported 

and 25 of those were COVID related.  Ms.  Goldstein said unless there were question she 

wanted to thank the Commission for the reappointment and she appreciated the opportunity. 

 

NJCE SAFETY DIRECTOR: 

 

      REPORT: Mr. Prince advised the Safety Director’s report was included in the agenda and 

referred to the Risk Control Activities  for December and January.  Mr. Prince stated they were 

continuing their instruction led online safety programs and the February webinars were listed in 

the agenda. Mr. Prince advised Mr. Cooney was successful in negotiating with Munich RE, the 

new excess carrier, a Safety Grant  Program for 2021. Mr. Prince noted there was a $5,000 

increase in the amount of the grant, so the new amount for 2021 was $50,000.  Mr. Prince said 

he would distribute a memo to the members describing the provisions of the program and noted 

there would be a few changes. Mr. Prince advised previously there was a committee that 
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reviewed the submissions; however the carrier wanted to see the submissions.  Mr. Prince 

reported he could assist the member entities with their submissions. Mr. Prince advised that 

concluded his report unless there were any questions. In response to Executive Director’s 

inquiry about the Munich RE Grant, Mr. Cooney advised he did have conversations with the 

carrier and he provided them with an overview of the previous program. In response to 

Executive Director’s inquiry regarding the BRIT training, Mr. Prince advised he had a call with 

First Net to provide them with training information to be uploaded and was hoping for a March 

1st kickoff date.  Mr. Prince said as further information was available he would update 

everyone. 

 

RISK MANAGEMENT/UNDERWRITING SERVICES DIRECTOR:   

 

     REPORT: Ms. Violetti advised a copy of their report was included in the agenda.  Ms. 

Violetti reported her first item was the Munch RE Safety Grant which Mr. Prince just 

discussed.  Ms. Violetti advised the Grant was $50,000 to be divided between the 10 New 

Jersey Counties Excess Liability members. Ms. Violetti said her office would be available to 

assist with any submissions. 

 

Ms. Violetti spoke about the Active Assailant coverage which Mr. Cooney mentioned earlier.  

Ms. Violetti noted the coverage was optional for all Commission members and written on a 

master policy.  Ms. Violetti said the coverage was effective 1/1/21. Ms. Violetti said in the 

event an individual or individuals threatens and / or inflicted harm to an employee or other 

individuals at a covered location, this policy would pay for the costs incurred for crisis 

management public relations, additional security measures and employee relocation, training, 

and recruitment.  Ms. Violetti reported the Gloucester County Insurance Commission nor the 

NJCEL assumed any risk for this new line of coverage. 

 

Ms. Violetti advised there was a change to the Safety and Accident Review Committee 

Meeting Schedule from the first Tuesday, once a quarter at 9:30 am to the first Wednesday, 

once a quarter at 9:00 am.  Ms. Violetti advised a copy of the updated schedule was included in 

the agenda and requested a motion to approve the change. 

 

MOTION TO APPROVE THE UPDATED SCHEDULE AS 

PRESENTED 

  

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Vote:   Unanimous 

 

Ms. Violetti referred to a copy of an updated 2021 Claims Charter, which was included in 

the agenda.  Ms. Violetti noted the name of Rowan College was revised and Mr. Marmero 

was added. 

 

 

 

 



 

10 

January 28, 2021 Gloucester County Insurance Commission OPEN Minutes 

 

 

MOTION TO ADOPT THE 2021 CLAIMS CHARTER 

  

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Roll Call Vote:  Unanimous 

 

Ms. Violetti provided an update on the Telephonic Case Management Service. Ms.  Violetti 

indicated there were bi-weekly meetings to ensure a smooth transition for all members.  Ms. 

Violetti noted the process was moving well and if any member had any issues or concerns they 

were instructed to contact her office. 

 

Ms. Violetti reported on the status of the Property Damage Payments to the County. 

 

Ms. Violetti reported the following renewals were in process and requested authority to renew 

the policies contingent upon the premium not increasing more than 10% and no significant 

reduction in the term and conditions.  Ms. Violetti advised if there were, she would seek 

direction from the member and advise the Commissioners accordingly.  Ms. Violetti requested 

a motion regarding the County’s Volunteer Accident Policy. 

 

MOTION TO AUTHORIZE THE UNDERWRITING SERVICES 

DIRECTOR TO RENEW THE ABOVE POLICY CONTINGENT UPON 

THE RENEWAL PREMIUM NOT INCREASING MORE THAN 10% 

AND NOT SIGNIFICANT REDUCTION IN THE TERMS AND 

CONDITIONS 
 

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Roll Call Vote:  Unanimous 

 

Executive Director advised Mr. Cooney reported the retention both on the POL/EPL and 

cyber increased as well as the equipment breakdown.  Executive Director advised they were 

going to add the cyber retention differential to the NJCE delta, however he could not answer 

right now without going before the finance committee if whether the budget would be 

amended and charged in 2021 or if it would be added to the delta. Executive Director 

advised he asked Mr. Cooney to amend the Risk Management Plan to reflect the cyber 

differential. Executive Director advised with respect to the POL/EPL he knew there would 

be questions and he reached out to the actuary to obtain the costs to fund in the Commission.  

Executive Director indicated the cost for all of the entities was just under $100,000.  

Executive Director reviewed the costs from the actuary. Ms. Ridolfino advised Hardenbergh 

would like to digest the numbers and asked if the Commission were to vote on this would it 

be retroactive?  Executive Director said since it was in the Commission layer it could be 

retroactive. Ms. Ridolfino indicated she would like to have discussions with her clients and 

then make a recommendation. Executive Director advised the figures he just stated were for 

EPL and there were separate figures for POL.  Executive Director said he would forward the 

figures to Hardenbergh.   
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Ms.  Violetti asked if anyone had any questions and concluded her report.   

 

ATTORNEY:  Mr. Marmero reported he did not have anything to report, however thanked the 

Commission for their continued confidence and he looked forward to working with everyone in 

2021. 

 

OLD BUSINESS:  
NEW BUSINESS:   

 

PUBLIC COMMENT:   

 

MOTION TO OPEN MEETING TO PUBLIC 

 

  Moved:  Commissioner Burke 

  Second:  Commissioner Jones 

  Vote:   Unanimous 

 

Hearing no members of the public wishing to speak Chairman Sheehan asked for a motion 

to close the public comment portion of the meeting. 

 

MOTION TO CLOSE THE MEETING TO THE PUBLIC 

 

  Moved:  Commissioner Jones 

  Second:  Commissioner Burke 

   Vote:   Unanimous 

 

CLOSED SESSION:  Chairman Sheehan read and requested a motion to approve Resolution 

22-21 authorizing a Closed Session to discuss PARS & SARS relating to pending or 

anticipated litigation as listed. Chairman Sheehan advised Closed Session would be held using 

a Zoom breakout room. 

 

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Vote:   Unanimous 

 

MOTION TO GO INTO CLOSED SESSION 

 

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Vote:   Unanimous 

 

MOTION TO RETURN TO OPEN SESSION 

 

Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

Vote:   Unanimous 
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Chairman Sheehan asked Mr. Marmero to present the motion approving the PARS. 

 

MOTION TO AUTHORIZE AN INCREASE IN AUTHORITY FOR 

CLAIM #3530001906 FROM $15,000 TO $40,000 AN INCREASE OF 

$25,000  

 

MOTION TO AUTHORIZE AN INCREASE IN AUTHORITY FOR 

CLAIM #3530002216 FROM $15,268.91 TO $39,370.41 AN INCREASE 

OF $24,101.50  

 

MOTION TO AUTHORIZE AN INCREASE IN AUTHORITY FOR 

CLAIM #3530002110 FROM $15,000 TO $28,520.54 AN INCREASE OF 

$13,520.54  

 

MOTION TO AUTHORIZE AN INCREASE IN AUTHORITY FOR 

CLAIM #3530002565 FROM 0 TO $314.54 AN INCREASE OF $314.54  

 

  Moved:  Commissioner Burke 

  Second:  Commissioner Jones 

   Roll Call Vote:  Unanimous 

 

 MOTION TO ADJOURN: 

 

   Motion:  Commissioner Burke 

   Second:  Commissioner Jones 

  Vote:   Unanimous 

 

MEETING ADJOURNED:  1:59 PM 

Minutes prepared by: Cathy Dodd, Assisting Secretary 

 

. 
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CLIENT ACTIVITY REPORT

DECEMBER 2020

GCHIC - Gloucester County Health 
Insurance Commiss

This is your monthly Member Advocacy Activity Report providing de-identified 
details regarding calls, emails or other inquiries received and acted upon by Conner 
Strong & Buckelew. Note that the data is de-identified to protect the confidentiality 
of the individual participant pursuant to HIPAA. Furthermore, this reflects cases and 
inquiries under activity. Some cases are closed immediately while other, depending 
on their complexity, may take additional time to bring to closure.  Conner Strong & 
Buckelew manages all activity and ensures all cases are acted upon, followed up 

and brought to closure in as timely a basis as possible.



SUBJECT (DECEMBER) # of Issues
Claim Processing/Inquiry 1
Enrollment Change 2
Life Event 1
New Hire 3
Open Enrollment 4
Qualified Life Event 1
Total for Subject 12

SUBJECT (YTD) # of Issues
Claim Processing/Inquiry 2
COBRA 16
Eligibility 1
Enrollment 6
Enrollment Change 50
General Benefit/Plan Inquiry 6
Life Event 30
New Hire 26
Open Enrollment 16
Qualified Life Event 11
Termination 10
Total for Subject 174
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CALL SOURCE (DECEMBER) # of Issues
Employee 1
Employer 9
Other 1
Plan Administrator 1
Total for Call Source 12

CALL SOURCE (YTD) # of Issues
Broker/Consultant 2
Carrier 1
Dependent 1
Employee 18
Employer 127
Other 1
Plan Administrator 18
Unidentified 6
Total for Call Source 174
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CLOSED TIME (DECEMBER) # of Days %
Same Day 10 91%
1-5 Days 1 9%
Total for Time Range 11 100%

CLOSED TIME (YTD) # of Days %
Same Day 160 93%
1-5 Days 9 5%
6-10 Days 1 1%
Over 10 Days 2 1%
Total for Time Range 172 100%

DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

1/3/2020 Employer General Benefit/Plan Inquiry Closed Same Day

1/3/2020 Employer Open Enrollment Closed Same Day

1/6/2020 Employer Enrollment Change Closed Same Day

1/7/2020 Plan Administrator Termination Closed Same Day

1/9/2020 Plan Administrator Termination Closed Same Day

1/9/2020 Plan Administrator Termination Closed Same Day

1/10/2020 Employer Life Event Closed 1-5 Days
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DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

1/10/2020 Employer Enrollment Change Closed Same Day

1/10/2020 Employer Enrollment Change Closed Same Day

1/10/2020 Employer Enrollment Change Closed Same Day

1/13/2020 Employer Enrollment Change Closed Same Day

1/13/2020 Employer Open Enrollment Closed Same Day

1/13/2020 Employer Open Enrollment Closed Same Day

1/13/2020 Employee Life Event Closed Same Day

1/15/2020 Employer Enrollment Change Closed Same Day

1/16/2020 Employee COBRA Closed 6-10 Days

1/16/2020 Dependent COBRA Closed Same Day

1/21/2020 Employer New Hire Closed Same Day

1/22/2020 Employer Enrollment Closed Same Day

1/23/2020 Employer Enrollment Change Closed Same Day

1/24/2020 Plan Administrator Termination Closed Same Day

1/24/2020 Plan Administrator COBRA Closed Same Day

1/27/2020 Employee General Benefit/Plan Inquiry Closed Same Day

1/30/2020 Plan Administrator COBRA Closed Same Day

1/30/2020 Plan Administrator COBRA Closed Same Day

1/30/2020 Plan Administrator COBRA Closed Same Day

1/30/2020 Plan Administrator COBRA Closed Same Day

2/4/2020 Employer Claim Processing/Inquiry Closed 1-5 Days

2/7/2020 Broker/Consultant Enrollment Change Closed Same Day

2/10/2020 Employer New Hire Closed Same Day

2/10/2020 Employer Life Event Closed Same Day

2/10/2020 Employer Qualified Life Event Closed Same Day

2/10/2020 Employer Enrollment Change Closed Same Day

2/10/2020 Employee New Hire Open

2/10/2020 Plan Administrator COBRA Closed Same Day

2/10/2020 Plan Administrator Termination Closed Same Day

2/10/2020 Plan Administrator COBRA Closed Same Day

2/12/2020 Employer Life Event Closed Same Day

2/13/2020 Employer New Hire Closed Same Day
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DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

2/13/2020 Employer Termination Closed Same Day

2/13/2020 Employer Enrollment Change Closed Same Day

2/14/2020 Employer Enrollment Change Closed Same Day

2/19/2020 Employer Enrollment Change Closed Same Day

2/19/2020 Employer Enrollment Change Closed Same Day

2/19/2020 Employer Enrollment Change Closed Same Day

2/24/2020 Employer Life Event Closed Same Day

3/2/2020 Employer New Hire Closed Same Day

3/3/2020 Employer New Hire Closed Same Day

3/3/2020 Employer Life Event Closed Same Day

3/3/2020 Employer Life Event Closed Same Day

3/9/2020 Employer Life Event Closed Same Day

3/10/2020 Plan Administrator COBRA Closed Same Day

3/11/2020 Employer Termination Closed Same Day

3/16/2020 Employer New Hire Closed Same Day

3/16/2020 Employer New Hire Closed Same Day

3/20/2020 Employer Life Event Closed Same Day

3/23/2020 Carrier COBRA Closed Same Day

3/23/2020 Employer Life Event Closed Same Day

3/26/2020 Employer Enrollment Closed Same Day

3/27/2020 Employer Termination Closed Same Day

3/30/2020 Plan Administrator COBRA Closed Same Day

4/2/2020 Employer Life Event Closed Same Day

4/8/2020 Employer Life Event Closed Same Day

4/9/2020 Plan Administrator COBRA Closed Same Day

4/14/2020 Employer Enrollment Change Closed Same Day

4/15/2020 Employer Life Event Closed Same Day

4/17/2020 Employer Enrollment Closed Same Day

4/17/2020 Employer Open Enrollment Closed Same Day

4/24/2020 Employer Enrollment Change Closed Same Day

4/24/2020 Employee General Benefit/Plan Inquiry Closed 1-5 Days

4/28/2020 Employer Enrollment Change Closed Same Day
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DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

4/28/2020 Employer Enrollment Change Closed Same Day

4/28/2020 Employer Enrollment Change Closed Same Day

4/29/2020 Employer Enrollment Change Closed Same Day

4/29/2020 Employer Enrollment Change Closed Same Day

4/30/2020 Employer Life Event Closed Same Day

4/30/2020 Employer Enrollment Change Closed Same Day

4/30/2020 Employer Enrollment Change Closed Same Day

5/1/2020 Employer New Hire Closed Same Day

5/1/2020 Employer Qualified Life Event Closed Same Day

5/1/2020 Employer Enrollment Change Closed Same Day

5/5/2020 Employee COBRA Closed Same Day

5/6/2020 Plan Administrator COBRA Closed Same Day

5/7/2020 Employee General Benefit/Plan Inquiry Closed Same Day

5/11/2020 Plan Administrator COBRA Closed Same Day

5/12/2020 Employer Enrollment Change Closed Same Day

5/12/2020 Employer New Hire Closed Same Day

5/12/2020 Employer Enrollment Change Closed Same Day

5/12/2020 Employer Qualified Life Event Closed Same Day

5/12/2020 Employer Life Event Closed Same Day

5/13/2020 Employer New Hire Closed Same Day

5/13/2020 Employer Enrollment Change Closed Same Day

5/13/2020 Employer New Hire Closed Same Day

5/14/2020 Employer Enrollment Change Closed Same Day

5/15/2020 Employer Enrollment Change Closed Same Day

5/18/2020 Employer New Hire Closed Same Day

5/26/2020 Life Event Closed Same Day

5/27/2020 Employee Qualified Life Event Closed Same Day

5/27/2020 Employee Qualified Life Event Closed Same Day

5/28/2020 Employer Enrollment Change Closed Same Day

6/9/2020 Employer Life Event Closed Same Day

6/15/2020 Employer Life Event Closed Same Day

6/15/2020 Employer Qualified Life Event Closed Same Day
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DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

6/22/2020 Employee Enrollment Change Closed Same Day

6/22/2020 Employee General Benefit/Plan Inquiry Closed Same Day

6/29/2020 Employer Qualified Life Event Closed Same Day

6/29/2020 Employer Life Event Closed Same Day

7/2/2020 Employer Life Event Closed Same Day

7/10/2020 Enrollment Change Closed 1-5 Days

7/10/2020 Employer Enrollment Closed Same Day

7/17/2020 Employer Enrollment Change Closed Same Day

7/17/2020 Employer New Hire Closed Same Day

7/22/2020 Employer Qualified Life Event Closed Same Day

7/29/2020 Employer Enrollment Change Closed Same Day

7/30/2020 Employer New Hire Closed Same Day

7/30/2020 Employer Enrollment Change Closed Same Day

7/30/2020 Employer Enrollment Change Closed Same Day

7/30/2020 Employer Enrollment Change Closed Same Day

7/30/2020 Employer Enrollment Change Closed Same Day

7/30/2020 Employer New Hire Closed Same Day

7/30/2020 Employer New Hire Closed Same Day

8/7/2020 Employer Enrollment Change Closed Same Day

8/13/2020 Termination Closed Same Day

8/27/2020 Employer Enrollment Change Closed Same Day

8/27/2020 Employer Enrollment Change Closed Same Day

9/3/2020 Employer Life Event Closed Same Day

9/16/2020 Employer Enrollment Change Closed Same Day

9/16/2020 Employer Enrollment Closed Same Day

9/16/2020 Employer Life Event Closed Same Day

9/16/2020 Employer Enrollment Change Closed Same Day

9/17/2020 Employer Enrollment Change Closed Same Day

9/18/2020 Employer Life Event Closed Same Day

9/21/2020 Employee Eligibility Closed 1-5 Days

9/22/2020 Open Enrollment Closed Over 10 Days

9/22/2020 Employee Enrollment Closed Same Day

GCHIC - Gloucester County Health Insurance CommissMorris, Susan Page 8 of 10

CLIENT ACTIVITY REPORT
From: 12/1/2020  To: 12/31/2020

GCHIC - Gloucester County Health Insurance Commiss



DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

9/25/2020 Open Enrollment Closed Same Day

9/25/2020 Employee Life Event Closed Same Day

10/2/2020 Employer New Hire Closed Same Day

10/2/2020 Employer Open Enrollment Closed Over 10 Days

10/6/2020 Employer New Hire Closed Same Day

10/6/2020 Employer New Hire Closed Same Day

10/7/2020 Employer Enrollment Change Closed Same Day

10/9/2020 Employer Open Enrollment Closed Same Day

10/12/2020 Employer Life Event Closed Same Day

10/14/2020 Employer Qualified Life Event Closed Same Day

10/15/2020 Employer Life Event Closed Same Day

10/20/2020 Employer Life Event Closed Same Day

10/20/2020 Employer Enrollment Change Closed Same Day

10/23/2020 Employer New Hire Closed Same Day

10/29/2020 Employer Life Event Closed Same Day

10/29/2020 Employer New Hire Closed Same Day

10/29/2020 Employer Enrollment Change Closed Same Day

11/3/2020 Employer Enrollment Change Closed Same Day

11/10/2020 Employee Open Enrollment Closed Same Day

11/10/2020 Employee Open Enrollment Closed Same Day

11/20/2020 Open Enrollment Closed 1-5 Days

11/20/2020 Employer Termination Closed 1-5 Days

11/23/2020 Broker/Consultant Open Enrollment Closed Same Day

11/24/2020 Employer New Hire Closed Same Day

11/24/2020 Employer Life Event Closed Same Day

11/24/2020 Employer Qualified Life Event Closed Same Day

11/30/2020 Employee General Benefit/Plan Inquiry Closed 1-5 Days

12/1/2020 Employer Open Enrollment Closed 1-5 Days

12/1/2020 Plan Administrator Open Enrollment Closed Same Day

12/9/2020 Employer Open Enrollment Closed Same Day

12/10/2020 Employer Open Enrollment Closed Same Day

12/22/2020 Employer New Hire Closed Same Day
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DETAIL (YTD) From: 1/1/2020  To: 12/31/2020

Received Call Source Subject Status Closed Time

12/22/2020 Employer New Hire Closed Same Day

12/22/2020 Employer New Hire Closed Same Day

12/22/2020 Employer Life Event Closed Same Day

12/23/2020 Employer Enrollment Change Closed Same Day

12/28/2020 Employer Enrollment Change Closed Same Day

12/28/2020 Employee Qualified Life Event Closed Same Day

12/29/2020 Other Claim Processing/Inquiry Open
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